Government of Odisha
Home Department

No. 22829 /D&A, Bhubaneswar, dated DS - 10-2939
HOME-DA1-PERM-0008-2020

From
Shri P.K. Patra
Under Secretary to Government

To
D.G. & 1.G. of Police, Odisha
Cuttack

Sub: Permission for engagement of 198 Call Takers on Outsourcing basis for
implementation of Emergency Support Response System (ERSS)

Ref: State Police Headquarters Letter No. 28448/Mod dated 21-08-2020

Sir,

In inviting a reference to the subject cited above, I am directed to convey the
permission of Government for engagement of 198 Call Takers on Outsourcing
basis for implementation of Emergency Support Response System (ERSS) , as per
approved minutes of Expenditure Finance Committee, with annual recurring
expenditure of Rs. 2,13, 84,000/- (exclusive of taxes) along with direction to
ensure fulfillment of following conditions prior to engagement:

I. Complete integration of ERSS with the present emergency services like
Police , Fire, Ambulance, Women helpline etc such as 100, 101, 102, 104,
108,181 ,1098 .

2. The Nodal Call Center/PASPs are put in place with the required
infrastructure.

3. The hardware and software components are in place in the Nodal Call
Center and integrated with units in Districts.

4. The work in district and field units along with DCCs, installation of MDT on
vehicles and bikes be completed.

Approval of Finance Department has been taken in file no. HOME-DAI-
PERM-0008-2020
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Yours faithfully, nﬂ\b
o\

AT

Under Secretary to Government



Memo No. 22630 /D&A, dated 0% -10 -0
Copy forwarded to Additional Secretary to Government, Home (M&D)

Department for kind information and necessary action M ) N
Y
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Under Secretary to Government

Memo No. 223 /D&A, dated 05 -10-Q820
Copy forwarded to I.G. of Police (Modernization), Odisha, Cuttack for kin
information and necessary action.
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Under Secretary to Government

Memo No. 32€3) /D&A, dated 08 ~10 - 020
Copy forwarded to Under Secretary to Government, Finance (GS-I)

Department for information only. MM
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Under Secretary to ovgmment




